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Borang Aduan Sijil Ijazah/Transkrip   

Scroll/Transcript Complaint Form  
Arahan/ Instructions 

1. Sila isi borang ini dengan tepat dan lengkap/ Please complete the form. 

2. Tandakan (√ ) pada  petak  yang  berkenaan/ Tick (√ ) where applicable. 

3. Aduan adalah sah dalam tempoh 30 hari selepas Majlis Konvokesyen/ Complaint is valid within 30 days after convocation ceremony. 

4. Hantar borang yang telah lengkap ke alamat berikut : 
Submit the completed form to: 

 

 

 

  

A. Aduan/Complaint 

□ Sijil/Scroll □ Transkrip/Transcript 

 

Untuk Diisi Oleh Pemohon/ To Be Completed By Applicant 

B. Maklumat Peribadi/ Personal Details 

Nama/Name 
:        _____________________________________________________________________________________________________________________ 

No.Matrik/Matric No. 
:        _____________________________________________________________________________________________________________________ 

No Kad Pengenalan/ 

Identification Card No.  
:  _____________________________________________________________________________________________________________________ 

No Tel Bimbit/ HP No. 
:  _____________________________________________________________________________________________________________________ 

Emel/Email 
:  _____________________________________________________________________________________________________________________ 

Alamat/Postal Address 
:  _____________________________________________________________________________________________________________________ 

 

_______________________________________________________________________ 

Tandatangan/Signature 

 

 

__________________________________________ 

Tarikh/Date  

 

 
B. Butiran Aduan/ Complaint Details 

 (Tandakan  [  √  ]  pada  petak  yang berkenaan berpandukan  kod yang disenaraikan dibawah / Tick [  √  ] the relevant box based on the code listed below 

Kod/Code Catatan(Jika Perlu)/ Remarks (if Applicable) 

 A01 -  Pengiraan PNG/PNGK/ GPA/CGPA Calculation  

 

 A02 -   Ejaan Nama Kursus/ Spelling of Course Name  

 

 A03 -   Ejaan Nama Pelajar/ Graduan/ 

Spelling of Student’s/Graduate’ s Name 

 

 A04 -  Pindaan Kod Kursus/ Course Code Amendments  

 

 A05 - Penerimaan Dokumen Tidak Lengkap / Incomplete 

Documents 

 

  Lain-lain/Others  
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D. Untuk Kegunaan Pejabat Sahaja / For Office Use Only 

Tarikh Terima/  

Date Received 
: 

 

Punca Masalah/ 

Cause(s) of Problem 
: 

 

Tindakan Pembetulan/ 

Corrective Action 
: 

 

Tindakan Pencegahan/ 

Precautionary Measure(s) 
: 

 

Satus Aduan/  
Complaint Status : □ Selesai/Complete □ Belum Selesai/Incomplete 

Catatan/  

Remarks 
: 

 

 

 

 

 
 
 
 
 
 
 
 
 

 

Disemak oleh / Checked by: 

 

 

Disahkan oleh/ Endorsed by: 

 

 

 

_ _ ____________________________________ 

Nama/Name : 

Jawatan/Position : 

 

 

___________________________ 

Tarikh/Date 

 

 

___________________________________________ 

Penolong Pendaftar / Assistant Registrar 

 

 

___________________________ 

Tarikh/Date 


